OUR CUSTOMER

VCLS is leading a mission to expedite access to healthtech
products in regulated markets, partnering with Biotech, Pharma
and Medtech manufacturers to develop, register and launch
innovative products globally. Its team of 300 life sciences
professionals worldwide is committed to delivering innovative
therapies to patients.

Since 2012, AB Cube’s SafetyEasy® Suite has delivered a cost-
effective, agile and customer-centric pharmacovigilance
management solution for VCLS - with the quality of the system
reinforced in a recent full audit.

THE SOLUTION

VCLS was immediately impressed by SafetyEasy® Suite’s clear
advantages over competing solutions, from its lower operating
costs and flexibility to AB Cube’s superior compliance expertise
and strong customer focus.

The PV team requires minimal user training to start confidently
and comfortably using the software. The helpful drop-down
menus, pre-identified checks and smooth progression through
the system simplifies and speeds case processing, while the
comprehensive dashboard enables VCLS to easily report
submission KPIs externally to different sponsors filtered on a
per study basis - all supported by AB Cube experts.

THE BENEFITS

User-friendly

SafetyEasy® Suite’s intuitive system helps VCLS’s safety team to
quickly achieve qualitative case processing - with minimal
training needed to get staff up to speed.

Automated efficiency

VCLS highlights the unique efficiency of the auto-generated
narrative templates in SafetyEasy®, which the team uses as a
key checklist to ensure the accuracy of its case processing,

Unlimited scalability

The flexible scalability of SafetyEasy® supports VCLS's growth
ambitions - providing a solution that meets clients’ needs
today and easily adapts to higher case volumes.

.

AT AGLANCE

SafetyEasy® solution

e Pre-validated & compliant
e Automated efficiency

e Scalable continuity

e Flexibility and fine-tuning
e Responsive support

SafetyEasy® benefits

e Intuitive and user-friendly

e Reduces complexity

e Streamlines PV operations

e Simplifies case processing
e Minimizes effort & resources

“SafetyEasy® supports our
growth as a business, and
enables us to be responsive
and scalable with our clients
in the high-volume post-
marketing phase.

AB Cube really understands
our needs and works with us
to achieve our goals.”

Global Head of Vigilances




